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Technical Document Analysis
Figure 1 below is a photograph of an automated sign inside a commuter bus. The sign is centrally located in the middle of the bus, where passengers can easily read it. Notably, it is a combination of only three simple words, lighted in orange to make it visible at any time of the day, and it is also eye-catching.  The sign makes sense to many, considering we are in the middle of a global pandemic due to the Corona virus; hence, it urges people to stay home to stop the disease's spread. Therefore, considering that most people in America use commuter buses to reach their destinations, most Americans have come across this specific sign assuming that it is automatically running inside most of the commuter buses. In addition, the message in the sign is easily understandable based on the times we are living in. Therefore, what are the particular characteristics of a piece of technical communication, and how do they relate to this sign?
1. It consists of words.
2. Its design is meant to increase readability.
3. It is meant to address a particular audience. 
4. It helps the audience solve a problem.
5. It is produced collaboratively.
6. It reflects on the organizational culture and goals. 
Therefore, reflecting these characteristics on the attached figure, it is evident that the majority of the factors apply to the sign provided below. First, the sign consists of three keywords: stay at home, a combination of words that are easy to read, interpret, and understand their meaning. Therefore, any passenger who boards the bus can understand the sign's specific message as long as there are sound minds. Besides, at this time, stay at home is a common phrase, urging people to avoid unnecessary movement from one place to another and, if possible, to avoid the movements at all costs to aid in fighting the spread of the Corona virus. Second, the sign addresses a particular audience: the passengers who board the bus to access their destinations (Killingsworth & Gilbertson, 2018). 
Third, the sign helps solve a specific problem: the spread of the Corona virus, hence staying at home is a solution to prevent the spread of the virus. Notably, staying at home has widely been advocated for as a way stopping the spread because the virus is in people, and it is easily transmissible from person to person; therefore, it is reasonable why the sign states that.  Fourth, the sign is designed in a way that increases its readability(Killingsworth & Gilbertson, 2018). First, it is automated, and it has been lighted with an orange light, which helps to increase its readability. The sign also reflects on the organizational culture and goals. The commuter bus owners are committed to fighting the pandemic; hence, the sign shows that they are devoted to upholding their passengers' well-being through public awareness. Besides, commuter bus creating awareness to its passengers through a sign which states, stay at home might seem contradictory, considering they are their primary customers. Therefore, when analyzing based on this perspective, it shows their commitment to ensuring their customers' safety. 
Also, a team produced the sign collaboratively. Arguably, many people must be involved in ensuring that the sign is eye-catching as it is, and also, someone else ensures that the sign keeps running daily so that it can pass its purposed message(Killingsworth & Gilbertson, 2018). Besides, with the current pandemic, it requires a collaborative aspect to prevent the virus's spread. Therefore, it can be argued that the commuter bus is working hand in hand with the American Centre for Disease Control and Prevention and the World Health Organization in the fight against the spread of the Corona virus. 
Conclusively, the above analysis is based on technical documentation in one of the commuter buses in our locality. The sign is very relatable, considering we are living through a pandemic. Therefore, the sign helps in creating awareness for the passengers who board the bus daily.
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